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Contact: 
Muriel Mercier
Director of Business Development

Wolfgang Mercier
CEO & Founder

Mission:

We bring brokers, clients and 
insurers together to jointly create 
individual and size-independent 
insurance solutions around 
the globe.
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Numbers:

700+  Broker Members  140+ Countries  

28,000 Employees

8 Coordination Hubs  40+ bn US$ P. Vol.

Key Values:

Partnership
Transparency
Compliance
Flexibility

Offices:
Hamburg (Headquarter)
Chicago (subsidiary)
Alicante (Southern European Hub)
London (Western European Hub) 
Johannesburg (Africa Hub)
Shanghai (Asia Hub)

Services
• International expertise on local 

requirements
• Risk Management
• International Claims  

Management

Insurance beyond borders.
UnisonSteadfast is an owner-operated independent insurance broking network, 
connecting like-minded insurance professionals around the globe since 2005. 
As the external international department and global insurance coordinator 
of our members, we facilitate managing global insurance programs and local 
solutions for brokers and multinational corporations. With us, our members 
and cooperation partners benefit from streamlined processes, uniform service 
standards, and one central point of contact for all global insurance needs.

Members per year:

USP: 

Your premier choice 
for seamless global insurance 
coordination.

 


