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W elcom e tothe fourth edition of W underm an 

Thom pson Health’sHealth Inertiareport.This 

yearm arks areturn towhathad been an annual 

m erely of interestto the healthcareindustry, 

butin popularnewsheadlines around theworld. 

Vaccinehesitancyistoday’s m ostprom inent 

form  ofhealth inertia,which is acom m on 

condition in which people failtotakestepsto 

im prove their health outcom es,even though they 

have an overabundanceof inform ation telling 

them theyshould.

In previous years, this study established 

individuals im pacted by health inertia were often 

resistant to the rational, educational approaches 

typically taken by healthcare providers. W e 

uncovered new avenues for em otional storytelling 

and personal connection, and, at the sam e tim e, 

our reports consistently turned up som ething 

else: cognitive biases. These are the often 

irrational yet consistent ways that people either 

W ith thisknowledgein hand, wedecided to 

takeadeeper diveintothesebiases,and our 

expected:Peopleliving with chronicconditions 

often exhibita largenum berof biases when it 

com estom aking decisions abouttheir health. 

And even though people are m ore conscious than 

ever abouthealth topicsand haveeasyaccess 

reasonsto ignore theadvicein frontofthem .As 

aresult,obesity,diabetes,depression,and other 

conditionsareall stillon the rise.Health inertia,it 

seem s,hasan inertia ofitsown.

Introduction
BeckyChidester
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INTRODUCTION

Dear Members, Business partners and busi-
ness friends,

While some of our colleagues are still trying to 
arrange cover last-minute, I would like to slowly 
get you in the mood for the end of the year.

It has not been an easy year for many, as it has 
been in recent years - even if perhaps the results 
are on target. The insurance markets have hard-
ened once again and for the new year, we must 
be prepared for further premium increases on a 
global level, especially for property and business 
interruption insurance. The ongoing takeover 
of broking firms due to non-existing succession 
plans, ever-increasing demands in the field of 
digitalization or just because of “good prices”, 
which have been paid this year – all these rea-
sons have left many brokers unsettled, who were 
not actually willing to sell the company. Next 
year, this trend is likely to decline - even if further 
providers enter the market - as rising interest 
rates push down selling prices. In addition, there 
are a number of exits and therefore re-financing 
rounds coming up next year. Only then we will 
know where the respective new broker groups 
stand.

Welcome!

 We have specifically addressed a great number 
of topics this year that shall expand the Unison-
Steadfast service portfolio. These include our 
new risk management tools, which we developed 
in co-operation with Steadfast. There were also 
our efforts to take a stronger position in the in-
ternational insurance market by means of bun-
dling underwriting capacities for our members.

However, we realized that unfortunately not all of 
our projects reflect the interests of the majority 
of our members. Therefore, for 2023, we decided 
to shift our focus back to the network and the 
actual tasks in the international insurance sector. 
At our next conference in Dublin, we will give our 
members the opportunity to play a more active 
part in the conference program by means of of-
fering various speaking opportunities and much 
room for discussions. We will question the struc-
ture of our network and jointly find ways to opti-
mize our appearance. Furthermore, we will refo-
cus all our activities on risk assistance abroad. I 
would be very pleased if you could support us by 
your active participation in the IDC 2023.

The articles you will find in this last issue of Uni-
sonTimes in 2022 concentrate very much on our 
partners and their challenges or changes within 

WOLFGANG MERCIER

their markets.
Insurance brokers work right up to the last min-
ute. Nevertheless, let me wish you a merry and 
peaceful Christmas - as far as that is possible 
these days. Let me conclude with the Irish motto 
of our next conference: “Meitheal” = coming 
together and working together for a common in-
terest, a common goal. Thank you very much for 
your trust and partnership-based co-operation 
throughout the year!

Yours

Wolfgang Mercier
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UnisonSteadfast
News

NEW MEMBERS

International Insurance 
Cooperation in the Field 
of “Belt and Road” Projects
YANING LI

UNISONSTEADFAST CHINA

In 2021, China’s foreign direct investment reached 
USD $145.19 billion, up 9.2% year by year. Among 
them, the non-financial investment in countries 
along the “Belt and Road” was USD $20.3 billion, up 
14.1% year by year. In 2021, China’s foreign contract-
ed projects completed a turnover of USD $154.94 
billion; new contracts signed amounted to USD 
$258.49 billion. Chinese enterprises signed 6257 
new contracts for foreign projects in 60 countries 
along the “Belt and Road”, with a new contract value 
of USD $134.04 billion.

However, Chinese insurance companies generally 
need more international co-operation and reinsur-
ance support. The demand for advanced risk man-
agement systems and technology is also strong. 
Therefore, in the area of international business, 
more international co-operation is the best way to 
provide high-quality global insurance services and 
effective risk management services to Chinese in-
ternational enterprises. International co-operation 
can also provide support for China’s small and me-
dium-sized insurance companies in many ways, for 

example: professional underwriting, claims settle-
ment, risk management and reinsurance support. 

UnisonSteadfast plans to use the existing interna-
tional insurance network to jointly provide interna-
tional insurance services with our business partner 
worldwide, to strengthen co-operation with Chinese 
insurance companies and brokers and together to 
ensure the quality of global one-stop service solu-
tions. The services for the international project in 
countries along the “Belt and Road” include: Front-
ing services for overseas projects; support and 
coordination for claims settlement; professional risk 
management services; reinsurance and placement 
in international markets; marketing support in the 
field of international business; legal consulting ser-
vices; international business training, etc.

The international insurance cooperation can pro-
vide professional global insurance services and 
meets the needs of Chinese insurance companies 
as well as insurance brokers. In line with the national 
“Belt and Road” initiative, it can ensure Chinese 
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enterprises to get the best insurance coverage and 
insurance services in the field of overseas invest-
ment and engineering projects. While serving Chi-
nese business partners, it will open up more sales 
channels and bring more international business to 
our partners worldwide. By means of the interna-
tional cooperation, it is also possible for our global 
partners to obtain favorable insurance conditions 
as well as more underwriting capacities and to in-
crease business income from Chinese insurance 
companies.

Contact:
Yaning Li
yaning.li@unisonsteadfast.com
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